| RESOURCE NUMBERS

Virginia Department of Health - Division of Immunization

James B. Farrell, Director

1-800-568-1929 or (804) 864-8055
Fax: (804) 864-8090 VVFC@vdh.virginia.gov
Vaccine Orders: 1-877-781-VVFC (8832)

VVEFC Program Staff
Kristen M. Harker, M.S.Ed., CHES, VVFC Program Director

VVFC Vaccine Accountability and Distribution
Rebecca Early, MPH, CHES, Vaccine Accountability Supervisor
Jasen Mills, MPA, Vaccine Management Specialist

VVFC Provider Quality Assurance and Membership
Steve Rykal, Field Operations Supervisor
Amanda Wiechowski, MS, CHES, Acting Field Operations Supervisor

Stacy Boyer, MS, Southwest Region VVFC Consultant

Chad Crouch, Northern Region VVFC Consultant
Molly Escasenas, Southeast Region VVFC Consultant

Courtney Perry, Central Region VVFC Consultant

Bonnie Saxon, Central Region VVFC Consultant

Drug Manufacturers

Aventis Merck
1-800-VACCINE or 1-800-822-2463 1-800-NSC-MERCK or 1-800-672-6372
GlaxoSmithKline Wyeth-Lederle
1-800-366-8900 or 1-800-877-1158 1-800-999-9384 or 1-800-572-8221

Other Useful Resources
Medicaid Helpline 1-800-552-8627 or 804-786-6273
: FAMIS Helpline 1-866-87-FAMIS (32647)

| Centers for Disease Control and Prevention (CDC)-National Immunization Program (NIP)
1-800-CDC-SHOT  For information on vaccines licensed for use in the United States, immunization
schedules and publications on vaccine-preventable diseases.

1-800-232-0233 A Spanish hotline providing materials and services to callers who have questions
about immunizations.
Vaccine Adverse Event Reporting System (VAERS)

English and Foreign Language Vaccine Information Statements (VIS)
Immunization Action Coalition, www.immunize.org/vis

Health Resources and Services Administration (for FQHC information)
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| 1-800-822-7967 For the reporting of all clinically significant adverse events following any vaccination.
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[ Phone: 1-877-HRSA-123 « Fax: 1-877-477-2345 « Email: hrsagac@hrsa.gov
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